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Objective
The aim of this document is to advise you of the available options and
settings that can be applied throughout the OpenHand administration
console.
Setting up Shared Mailboxes and File Sharing for individual users and the
entire business alike.
Access to the OpenHand Server/Workstation is required to complete this
task.
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Logging into the OpenHand Server Administration Console

To login in to the Administration Console start the Administration Console,
this can be found on the desktop or from the Windows Start Menu, select:
Start -> Programs -> OpenHand -> OpenHand Server -> OpenHand Server
" Admin

The Login screen will be displayed.

4 Welcome To OpenHand g|§'@
OpenHand  About

Domair; |

Uger |D: |

Paszsword: |

Enter your Domain Name.

Enter the OpenHand Service account User Name (ID).
Enter the Password for the account

Click Login.

NOTE: When you log in to the Administration Console for the first time, the
Server will set this user as the default
OpenHand Administrator.

Change in Administrative Access to the OpenHand Console

If you have been locked out of the Administration Console or there has been
a change in personnel and you need to gain access to the console, please
contact OpenHandts Technical Support Team via the online support request:
Http://www.OpenHand-Mobile.com/Support.php

Connecting to the Server

By default the Administration Client connects to the Server using these
settings: IP Address: 127.0.0.1
Port: 10623

;
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Updating your Configuration

The first screen to be displayed after you have successfully logged in will be
the Configuration screen, shown below. This screen allows the administrator
to supply Configuration Details for the OpenHand Server.

& OpenHand Administration Application

File Settings About
Canfiguration l Uzers ] Client Download] Licenze Key Activation
Mail Server |1D.D.‘I.89 I
Default Domain JDHTIiaH sery -
Administrator Email Address |0penhand@0htrial1 [r———
OpenHand Part
iz Gl 10622 [changes reflected after service restart)
gariliotonbar 10623 [changes reflected after service restart)
Security Key: faHG12HH2:0147();
Enable Cross Domain Authentication B
License Maode ' Standard Mode " Mived Mode " Remote Mode
1 Logging Optionz
Cutput to T ext File Output to EventLog
Log Syster Failures v |E:\D penHandYWpenH andExhLogsherrarl B
Log Service Events v |E:\D penHandWOpenH andExhLogsheeric . B
Log Adrin Events ™ |C:\D penHand\OpenH andEx\Logzhadmin .. B
Log &l Dperations v |C:\D penHand\WOperH andEx\Logshopera .. B
Full Logging {Debug Made) v |C:\D penHand\OpenH andEXtLogshdeby ..
(¢ Daily Log file " Monthly Log file " Single Log file
Save E it

The Configuration Options are explained as follows:

[0 Mail Server: Specifies the network name or IP address of the default
MS Exchange” Server that the OpenHand users mailboxes reside

[0 Default Domain: The default domain name that most OpenHand
users will be located on, when a default is provided the users need
only supply their Username and Password when logging in to the
OpenHand Server.

0 Administrators Email Address: The email address of the main
administrator of the OpenHand Server.

[J OpenHand Port: Specifies the port number OpenHand clients must
use to connect to the OpenHand Server. The default is 10622. Any
changes to this port number will require that the OpenHand Server
service be restarted before the changes will take effect.
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[0 Administration Port: Specifies the port number the OpenHand
Administration Client must use to connect to the OpenHand Server.
The default is 10623. Any changes to this port number will require that
the OpenHand Server service be restarted before the changes will
take effect.

[0 Security Key: The default server Security Key that OpenHand Clients
software must use to connect to the OpenHand Server. The security
key is used as part of the authentication hand-shake when an
OpenHand client connects to the OpenHand Server. For Security
reasons this key should be replaced with a unique key for your
installation. (Please note each client connecting must have the same
key entered as their security key also or their connection WILL fail)

[0 Enable Cross Domain Authentication: If youtre OpenHand users
will be members of more than one network domain then this option
will need to be checked (enabled), or if you have installed the
OpenHand Server on a MS Windows NT server.

[0 License Mode: The license mode that this OpenHand server is using,
there are 3 licensing modes for the OpenHand Server (Standard,
Mixed and Remote). The Mixed and Remote modes are only used
when the OpenHand Central Administration Server is also installed as
part of the OpenHand solution.

[0 Logging Options: Enable or disable various logging options.
OpenHand can log events to a text file and the Windows EventLog.
The log files maybe set for either daily/monthly creation or
alternatively as a single file.

NOTE: After the required details have been updated, click on Save to apply
the updated values. The Log All Operations and Full Logging (Debug
Mode) can impact performance. It is advised that these options should only
be selected when you are investigating a problem.

Updating your License Key
In order to activate the OpenHand Server you will need to insert your
OpenHand Server Licence Key that will be issued directly by OpenHand
Software technical team or via one of agents.

NOTE: Trial License Keys are supplied by OpenHand Software Limited or an
agent and can be obtained by sending the OpenHand Server Key to
licenses@openhand-mobile.com. The OpenHand Server Key is displayed on
the License Key Activation tab of the Administration Console, as shown
below. Please let us know the amount of users you would like to trial when
sending the server key.

;
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& OpenHand Administration Application
Fle Settings About

Product License Information

Wersion
Server Key
Curent License Key BPSGE - GEIFG - IETIM - HMJPJ - GEGNE
Expires On
Max number of users
New License
Key: o - ~ -

Once you have obtained your Licence Key you need to enter it into the MNew
Licensetsection

If your licence key is valid your OpenHand server will now be activated.
Managing Users

Under the Wserst tab you can add/remove new users and setup other option
like Shared Mailboxes and folders

Select the Users tab.




OpenHand | Business On The Go

The User Configuration Options are explained as follows:

H
N
N

LAN Account: The MS Windows LAN Account username of this user.
Domain: The host network domain of this user.

Mail Server: It is possible to specify a Mail Server on a per user
basis. This option should only be supplied if it differs from the default
Mail Server on the Configurations tab.

Mail Account: This field should be pr-populated once you entered the
details for the LAN Account Enter the users LAN Account in this box
again, then you may click the Resolve Mail Account button to let the
OpenHand Server identify the userts MailServer account.

Resolve Mail Account: In most instances this button will be greyed
out as once you have entered the LAN Account the user will be
automatically resolved against the AD/Exchange Servers

Security Key: It is possible to supply a Security Key on a per user
basis. This option should only be supplied if the users security key
differs from the default Security Key on the Configurations tab



